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                TARAMPS offers a 1-year warranty for new items purchased directly from TARAMPS or its partner stores. To initiate the warranty process for your TARAMPS product, please follow the steps below:


                1. At the bottom of this page, click on "Chat with Us" or send an email to service@taramps.com.br.

                
		2. Provide your name, phone number, email, serial number of the device in question, purchase receipt, and describe the issue with the device.


                3. Follow the instructions provided by customer service to send your amplifier for repair.


                If the data is accepted, we will send you the address of the available repair center to fix your device. We will use the provided information to return the device after the repair.


                

                Important Note:

                


                All items sent to repair centers will undergo a dual verification of warranty terms. If anything not covered by the warranty is identified, the workshop will inform us about the issue. Subsequently, it will be your decision to pay for the repair or receive the device back without repair.


                

                Product Exchange:

                


                Product exchanges should be requested from the seller. If this option is not available, TARAMPS provides repair services for one year from the date on the label or proof of purchase (the receipt must be sent for analysis).


                In case of a lack of parts at the time of repair or any unusual warranty issues, TARAMPS reserves the right to send a new or reconditioned product, equal or superior to the current one, without prior notice to fulfill the warranty request.


                If the store does not accept the exchange of your item, the only option within the timeframe will be the warranty repair.


            
        

        

            
                Warranty repair service is available only in countries where we have registered partners. Before proceeding, please ensure that we have representatives in your country.


                

                How to Request Repair for My Product?



                All products, whether under warranty or not, should be sent to an authorized TARAMPS repair center. In certain warranty cases, the costs for repair and return are covered. For out-of-warranty products, the entire process will be handled privately, including costs and timelines, and must be discussed directly with the repair center.


                

                Can I Purchase Replacement Parts for Out-of-Warranty Products?



                Yes, it is possible, subject to analysis. The purchase of parts can be made directly from Brazil, including speaker repairs. However, availability depends entirely on our stock. The sale of parts only occurs after availability analysis and is subject to shipping conditions. We reserve the right not to proceed with the sale if the shipping company does not meet the necessary conditions, whether due to stock limitations or shipping constraints.


                

                How to Check the Warranty Status of My Product?

                


                To check if your product is within the warranty period, visit the previous page or click on the provided link.


                Return to home page
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                                      SMART 3 BASS - 0.5 ~ 2 Ohms
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                                    2019-11-05
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                                      TW20 RF G4 ALARM
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                                      TW20 RF CH TR4 G4 ALARM
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                                      TW30 TR4C G4 ALARM
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                                      TW30 P G4 ALARM
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                                      T 0202
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                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      TS 800X4 - 2 OHMS

                                

                                
                                    2022-09-27

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      TS 400X4

                                

                                
                                    2022-09-27

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      T 0302 PLAYER

                                

                                
                                    2022-09-30

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      T 0602 PLAYER

                                

                                
                                    2022-11-16

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      TEQ 7

                                

                                
                                    2023-01-24

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      T12.000 CHIPEO - 1 Ohm

                                

                                
                                    2023-02-23

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      T 0302 FX

                                

                                
                                    2023-03-06

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      TS 400X4 (HIGH LEVEL INPUT)

                                

                                
                                    2023-03-10

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      T12.000 CHIPEO - 2 Ohms

                                

                                
                                    2023-03-29

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      The Big Boss 8 Bass - 0.5 ~ 2 Ohms

                                

                                
                                    2023-06-13

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      T 0302 FX MULTICOLOR

                                

                                
                                    2023-06-19

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      T 2400

                                

                                
                                    2023-06-22

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      THE BIG BOSS 5 BASS - 0.5 ~ 2 Ohms

                                

                                
                                    2023-07-29

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      The Big Boss 3 Bass - 0.5 ~ 2 Ohms

                                

                                
                                    2023-08-08

                                    
                                        
                                        Download
                                    
                                

                            

                            

                        


                
                        
                            
                                
                                      T9.000 CHIPEO

                                

                                
                                    2023-09-14
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                                      T 0302 PLAYER MULTICOLOR
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Can't find what you're looking for?






    
        
            
                
            

            Ask a Product Expert

            Get help with questions about product features, set-up and troubleshooting

            IMPORTANT: Product Experts cannot help with warranty, refund or order-related issues

            
Send email
        


        
            
                
            

            Call Us

            Talk to a support agent
Call us now: +55 18 99751-4273

            Mon - Fri: 08:00 AM - 12:00 AM (BRT)
Mon - Fri: 01:15 PM - 6:00 PM (BRT)

        


        
            
                
            

            Chat With Us


            Mon - Fri: 08:00 AM - 12:00 AM (BRT)
Mon - Fri: 01:15 PM - 6:00 PM (BRT)


            Our friendly support agents are ready to help you in real time. Chat with them today.

            
Start chat
        

    







    
        
            
                How would you prefer to chat with us?

                
                    ×
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